
Guidance on what to do if ICE (US Immigration and Customs Enforcement)
or Customs and Border Patrol (CBP) arrive at Domus operated buildings

Front Desk Person/Whoever First Encounters the Agent(s):
1. Stay calm.
2. Close out of your computer, and make sure all youth and staff stay in private areas of the
building, not the main office or the hallways.
3. Do not allow any youth to leave the building.
4. Greet the agent/officers(s) politely.
5. Do not allow the agent/officers(s) into the building. Let them know you need to get your
supervisor before allowing them access into the building.
6. If someone did let them in, accompany them to the main office and remain with them.
7. Ask them their name, the name of their agency, and the reason they are there.
8. Tell them you need to get your supervisor
9. Get a supervisor—see call list below. Call in the order listed below until you reach someone.
It is not enough to leave a message:

o Cindy Fountain 203-326-0261
o Melissa Bramble 203-219-1617
o Denise Thomas 203-554-0871
o Julie DeGennaro 203-415-2232
o Tom Langan 203-524-4160
o Mike Duggan 203-554-6489

Supervisors: Domus has retained legal counsel to help us navigate the situation should an ICE
agent come to our building. We will provide you with that information, and these lawyers will be
on call and reachable any time our building is in operation. You will be able to speak with them if
ICE agents arrive, as well as take a picture of the warrant (if one is provided) to help us identify
what type of warrant it is and what the next steps should be. The steps below are a guideline
of what we should follow unless legal counsel directs us to do otherwise.

Supervisor Steps:
1. Stay calm. If possible, get a second person to witness and/or record the interaction or record
it yourself.
2. Greet the officer/agents(s) politely.
3. Do not permit the agent/officers(s) into the building or out of the main office area, if they are
already in the building. Step outside to speak to them.
4. Ask them their name and the name of the agency they are from.
5. Ask to see their ID. All federal agents always carry with them a Credential HSPD-12
(Homeland Security Presidential Directive 12).
6. Identify the purpose of the visit.

▪ If they do not have a judicial warrant, you cannot give them any information due to
confidentiality, and they cannot come in OR go beyond the main office, if already inside. You



are happy to take down their information, consult with your executive director, and have him
follow up. Walk them out of the building.
▪ If they do have a judicial warrant (“Search and Seizure Warrant”).

i. Read the form and make sure it is a judicial warrant and not an administrative warrant
(see examples of each on the following pages).
ii. Make sure it is signed and dated.
iii. Have the officers wait in the main office or outside, and contact Mike Duggan.
iv. If officials have a judicial warrant, we must comply and allow them into the
building.

A judicial warrant (“Search and Seizure Warrant”) is an official court order signed by a judge or
magistrate that authorizes a search of private property, seizure, or arrest based on probable
cause that a crime is being committed or has been committed. Please see the first example
below.

An administrative/ICE warrant (“Warrant for Arrest of Alien”) is a document issued by a federal
agency such as Department of Homeland Security (DHS) or Immigration and Customs
Enforcement (ICE), purporting to document their authority to arrest a person suspected of
violating immigration laws. These administrative documents are not signed by a neutral
magistrate or judge but rather an immigration officer like an ICE agent or immigration judge. An
administrative/ICE warrant is NOT a judicial warrant. Administrative/ICE warrants do not
give ICE officials authority to enter a place where there is a reasonable expectation of privacy,
without consent. If this happens, state clearly that you do not consent to them entering, but do
not physically resist. If ICE officials have already entered:

● ask them to leave.
● state that you do not consent to a search.

Please see second example below for an administrative/ICE warrant.






